Conservation Commission

19 WASHINGTON STREET, SHERBORN, MA 01770

SERVICE SURVEY

The Sherborn Conservation Commission would appreciate your comments on how your recent experience with our Agent
and/or the Commission. Please answer the questions below and return to: Sherborn Conservation Commission, 19
Washington Street, Sherborn, MA or drop at Town Hall, Room 205. This form is also available online at
www.sherbornma.org/Pages/SherbornMA _Conservation/index, which can be filled out and emailed to
conservation@sherbornma.org.

Name and address (optional):

In the questions below, please answer by circling one of the numbers on the 1 to 5 scale. The higher the number you
circle, the better the rating. For example, circling a 1 means a “poor” or “not at all well” rating, a 3 is somewhere in the
middle, and a 5 is an “excellent” or “very well” rating.

Poor Excellent

1 2 3 4 5

1. How would you rate your experience with the Agent and/or Commission?

1 2 3 4 5 why?

2. Do you feel the Agent and/or the Commission answered your questions clearly and precisely to the best of their ability?
1 2 3 4 5
3. Do you feel the Agent and/or the Commission explained the state and local regulations clearly, with how they pertain to
your property?
1 2 3 4 5

4. Do you think the Conservation staff hours are appropriate for public service convenience?

1 2 3 4 5

5. Why were you meeting or speaking with the Commission or Agent? (Circle all that apply)
a) Wetlands Permitting b) Wetlands Enforcement/Violations c¢) Public Service Questions d) Other (specify below)

6. Please write any suggestions or comments you have on how we can improve our service to the people in town:

THANK YOU VERY MUCH FOR YOUR INPUT!


http://www.sherbornma.org/Pages/SherbornMA_Conservation/index
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