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SHERBORN COUNCIL ON AGING




19 WASHINGTON STREET

SHERBORN, MA 01770

Phone: 508-651-7858       Fax: 508-651-7871      Email: coa@sherbornma.org

Job Title: Sureline Caller
Job Description:  Our Sureline Callers provide a vital service to many of our homebound seniors.  This simple check-in telephone call is a source of reassurance to many of our seniors as well as method of keeping track of homebound seniors for the COA office.
Responsibilities:  Callers have the luxury of making Sureline calls from their own homes.  A simple telephone line is all that’s needed.  A friendly check-in call and simple conversation is your biggest responsibility.
Qualifications:  Volunteers need access to a reliable telephone.  We are looking for reliable people who are friendly and can converse with seniors.  Many of our calls are only about 1-2 minutes long.  Additionally a call log must be submitted for each call and ideally a computer is needed to submit this online, although it is not necessary and it can be filled out by hand and either mailed in or dropped off to the COA office.
Commitment:   Volunteer callers should be willing to commit to roughly two calls per month.  Each call can take between 1 and 4 minutes; depending on how talkative a senior may be.  Many of the calls are simply a check-in call and don’t require more than 1 minute.  Calls are normally placed between 10:30am and noon.
Training:  While there is no specific training for our volunteer drivers, we do expect all drivers to maintain a safe vehicle and have a good driving record.  
Benefits: Our volunteer drivers are literally a lifeline for many of our seniors.  Without a mode of transportation, many of the seniors would not be able to attend functions and socialize.  You will see first hand how grateful they are for a ride around town!
Please contact the Council on Aging office if you’d like to help!

You can email the Volunteer Coordinator at coavolunteer@sherbornma.org

or call the Council on Aging office at 508-651-7858.

A CORI (Criminal Offender Record Information) will be conducted on all Town of Sherborn volunteers.

